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Our liability to you

Unless we have otherwise agreed with you in writing, we shall treat your instructions to us to place or
renew your insurances as acceptance of the limitation of our liability to you, and to any other person with
an interest in your insurances, as follows.

Other than in respect of any claim:-
. resulting from our breach of the FSA'’s rules; or

. resulting from our fraudulent acts or any of our acts which are deliberately contrary to our
agreement with you; or

. in relation to any liability for death or personal injury resulting from our negligence; or
. in relation to any liability which cannot lawfully be excluded or limited

our liability in contract, tort (including without limitation negligence) or otherwise will be limited to £10
million in respect of all services we provide to you over any twelve month period.

Our status

The FSA's rules require us to inform you whether the information and/or advice we give you about
insurance are on the basis of:-

. a “fair analysis” of the market or, in other words, on the basis of an evaluation of a sufficiently
large number of contracts available in the relevant sector or sectors of the insurance market to
enable us to give advice or provide information to you on your insurances which is adequate to
meet your needs; or

. an evaluation of a limited number of insurers; or
. the terms offered by a single insurer.

Your specific circumstances will dictate which of these bases is the most appropriate for you. The
approach which we adopt, will be based on our knowledge of the market, the quality of an insurer’s policy
terms and claims service and the insurer’s ability to provide definitive contract terms at inception of
insurance. We will, therefore, place your insurances on the basis of an evaluation of a limited number of
insurers or on the basis of the terms offered by a single insurer where we consider that to do so would
match your requirements or instructions.

We will tell you which of these approaches we have adopted in placing or renewing your insurances. We
will also tell you if we are contractually prevented from providing information on the basis of a “fair
analysis”.

In certain cases, insurers authorise us to underwrite and settle claims on their behalf within agreed
guidelines. Accordingly, in placing your insurances and handling claims, we may act as agent for insurers
as well as for you. This will not prevent us from advising you independently on the insurance policy and
insurer most appropriate to your requirements.
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Our remuneration

Unless we have agreed with you otherwise, payment for our services will be by way of commission which
is deducted from the premiums you pay to insurers.

Our remuneration (in whatever form) in respect of any policy will be due on the date of inception or date of
renewal of that policy. We will be entitled to retain all commission or agreed fees in respect of the full
policy period including where those policies are cancelled after inception or where you appoint another
intermediary in our place during the currency of a policy.

Some insurers may make additional payments to us reflecting the aggregate income and/or profitability of
their account with us and/or in respect of work we undertake on their behalf. Where we place any of your
insurances through another SBJ group company, that company may also receive from insurers
commission and/or other payments of the type described. Where we arrange third party finance for your
premiums, the third party financier may make additional payments to us by reference to the level of
interest you pay. We will provide you with written details of any payments of the types described, or of
the basis on which any such payments may be made, if you ask us to do so.

Your obligations

Your legal obligations are as follows:

. when instructing us to place or to renew insurances on your behalf, to disclose to us any material
facts; that is, any facts known to you (or which ought to be known to you) in the ordinary course of
your business likely to influence an insurer's decision whether or not to accept the risk and on
what terms and at what premium to accept the risk

. to disclose to us any material facts arising whilst your insurances are in force, whenever you wish
to renew your policy, to effect any mid-term changes to your policy or to make a claim

All answers or statements given on a proposal form, claim form or other document relevant to
your insurances will be your sole responsibility and you should always check the accuracy of the
information you provide to us and/or insurers.

Failure to disclose, or misrepresentation of, material facts entitles insurers to decline
claims and may lead to your policy being completely invalidated.

You should seek our advice if you are in any doubt as to whether any facts might be material.

. to pay premiums in cleared funds within the period stipulated in the debit notes we send you and
to provide sufficient details of any remittance you make to enable us to allocate it against specific
transactions.

Failure to pay premiums by the date specified in a debit note may lead to cancellation of your
insurances by insurers or by us and failure to pay premiums in accordance with a premium
payment warranty or premium payment condition can result in automatic cancellation of your
insurances. Where a premium payment warranty or premium payment condition applies, you will
need to pay the premium to us in sufficient time to enable us to pass cleared funds to insurers.

We reserve the right to retain any policies until all payments due under those policies have been
made and any cheques cleared through our bank account.

We accept no liability to pay premiums to insurers unless we have received cleared funds.
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. to comply with the terms of the insurance contract you purchase including any subjectivities or
express or implied warranties

Failure to comply will entitle insurers to cancel your insurance contract.

. to advise us without delay and in accordance with the terms of your insurance contract of any
claim or circumstances likely to give rise to a claim under your insurances.

Delay in notifying a claim may entitle insurers to decline a claim.

You should also:

. when instructing us to place or to renew insurances on your behalf, clearly identify your
circumstances and requirements and advise us if the statement of your demands and needs,
which we will provide to you before or shortly after the insurance contract is concluded, is
incorrect or if there has been any change to statements of demands and needs given in respect of
prior insurances

. review any policy or other confirmation of cover we send and advise us immediately if you
consider that it does not reflect your demands and needs

. review the insurers with whom your insurances have been placed and advise us immediately if
you object to them participating in your insurances

. act as if uninsured and take all prudent and reasonable steps both to prevent injury or damage of
the type covered by the insurances and also take all such actions after the event as are sensible
to minimise its loss

. retain any insurance policies in a safe place.

We recommend that you give us your instructions in writing and that where you instruct us orally, you
confirm those instructions in writing.

Confidentiality and your personal data

We will treat all of the information you provide us as private and confidential to us and those involved in
providing your insurances (including loss adjusters and claims handlers appointed by insurers). We will
not give anyone else any information about you, except:

. when you ask us to or give us permission
. if we have to because we are regulated by the FSA
. if we have to by law.

Unless you advise us otherwise, we shall assume that we have your permission to disclose data about
you, and the permission of any individual whose personal data you disclose to us to disclose that data:

. where necessary for the purposes of handling your insurances

. where necessary for the purposes of transferring or delegating our responsibilities for the handling
of your insurances to any other intermediary regulated by the FSA

. to other companies within the SBJ group which are regulated by the FSA for the purposes of
enabling them to advise you of any services which may be relevant to your requirements.
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Money Laundering/Proceeds of Crime Act

We may ask for evidence of your identity at the start of our business relationship. In the absence of such
evidence, we may be unable to act for you. In accordance with our obligations under the Proceeds of
Crime Act 2002 and other anti-money laundering legislation, where knowledge or suspicion of money
laundering arises, we may pass certain information known to, or suspected by, us to the appropriate
authorities. This may result in a delay to a transaction and/or a decision that we will cease acting for you.

Claims payments will ordinarily be made to you (unless we make payment to a third party with an interest
in your policy). If you require a payment to be made to a third party then you must confirm the requested
payee’s name and details and provide a brief explanation for your request.

Complaints

If you have a complaint about our services, you should in the first instance contact the member of our staff
with whom you normally deal. You may make your complaint either orally or in writing. If we are unable to
resolve your complaint by close of business on the business day following receipt of your complaint, we
will send you a copy of our complaints procedure. We will acknowledge your complaint in writing within 5
business days and tell you who will be dealing with your complaint and when you can expect to receive a
response and will enclose a further copy of our complaints procedure.

We will give a written response within four weeks of receiving your complaint unless your complaint is
sufficiently complicated to warrant longer investigation or if it requires information outstanding from a third
party. We will advise you in writing of the reasons if our response will take longer than four weeks and will
let you know when a response can be expected. We will respond in writing within eight weeks of receipt
of your complaint unless it is still not practicable to do so. If we are unable to respond within eight weeks,
we will advise you in writing of the reasons for the further delay and explain when we expect to provide a
final response. You may be entitled to refer your complaint to the Financial Ombudsman Service if you
are dissatisfied with the response or the delay in our response.

Our final response will state whether we accept or reject your complaint. If we reject your complaint, we
will give full reasons for doing so.

If you remain dissatisfied after receiving our response, or if at any time you are dissatisfied with the way in
which your complaint is being handled, you should contact our compliance officer at the address shown
below. Our compliance officer will review your original complaint and the response you have received and
will advise you whether we will take any further action on the basis of his or her review.

If you cannot settle your complaint with us, and you are an individual, or the annual turnover of your
group's business is less than £1 million, or in certain other limited circumstances you may be entitled to
refer it to the Financial Ombudsman Service. The Service may be contacted by telephone on 0845 080
1800 or via their website, www.financial-ombudsman.org.uk.

Compensation

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to
compensation from the scheme if we cannot meet our obligations. This depends on the type of business
and circumstances of the claim.

Insurance advising and arranging is covered by the FSCS for 100% of your claim if it relates to
compulsory insurance. For other cases, it is covered for 100% of the first £2,000 and 90 per cent of the
remainder of the claim, without any upper limit.

Further information about compensation scheme arrangements is available from the FSCS.
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Termination

Either you or we may terminate the agreement for the provision of our services by giving at least thirty
days notice in writing. In the event of termination, we shall be entitled to receive in full our commission or
fee in respect of any policies we have placed on your behalf before the date of termination.

Governing Law and Language

The relationship between us as broker and you as customer is governed by English law. If there is a
dispute which cannot be resolved under our complaints procedure, it will only be dealt with in the courts of
England and Wales.

These terms of business are supplied only in the English language and all communications for the
duration of our appointment will be in the English language unless, if you are a customer in a European
Economic Area state other than the United Kingdom, you require otherwise.

Severability
If any provision of these Terms of Business is found to be invalid or unenforceable in whole or in part, the

validity of the other provisions of these Terms of Business and the remainder of the provision in question
will not be affected.

Rights of Third Parties

No provision of these Terms of Business will be enforceable, by virtue of the Contracts (Rights of Third
Parties) Act 1999, by any person other than you or us.

SBJ UK Limited
Registered Office: One Hundred Whitechapel, London E1 1JG Registered in England number 726955
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STATEMENT OF DEMANDS & NEEDS

YOUR INSURANCE REQUIREMENTS

Our regulatory obligations require us to provide you with a document that the Financial Services Authority

(FSA) refer to as a Demands & Needs Statement. This document incorporates the required information to
demonstrate that we understand your insurance needs and to show how our recommendations suit those

needs.

This statement is not intended to replace a quotation. Details of insurer(s), sums insured, policy limits,
terms and conditions etc. are provided separately.

If you have any concerns about our understanding of your insurance needs, as shown below, or the
suitability of the insurance, please contact us before cover commences.
(1) Your Demands & Needs:

Our understanding of your insurance requirements (or demands and needs) in relation to this policy or
proposed policy will be based on the information submitted within the ‘online’ proposal form.

We have not taken account of any relevant existing insurance, covering the same subject matter and
risks, in making our recommendation of cover for this proposed new policy.

(2) The basis of cover:

The basis of cover we are recommending to satisfy your demands and needs are outlined within the policy
documentation provided at the time of quotation.

(3) Our recommendations & the reasons for them:

We are recommending a Professional Indemnity policy from the chosen insurer as a product that satisfies
your needs because:-

. It is appropriate to satisfy your insurance requirements and
. The specialisation of your operation requires a specialist insurer with knowledge of your industry.

(4) The basis of our marketing:

In providing our recommendation for our ‘online policy’, which is a product uniguely available from SBJ, we
have only offered you a single policy. For risks that are acceptable to this facility we do not approach any
other insurers.





